
 

http://www.projectcompanion.com  

 

 

 

 

 

 

 

 

 

 

ProjectCompanion  
 

Installation -  and Setup Guide  

 

Updated:  June  2, 20 10  



ProjectCompanion  Getting Started  

© 2010  Inmotion  ProjectCompanion  | www. projectcompanion .com  Page 2 / 33  

 

Contents 
 

PROJECTCOMPANION  ................................ ................................ .........  1  

I NSTALLING PROJECTCOMPANION  ................................ ................................  3 
Simple installation using automatic installer  ................................ .......  3 

SYSTEM REQUIREMENTS ................................ ................................ ...........  4 
SYSTEM OVERVIEW  ................................ ................................ .................  4 
SERVER I NSTALLATION  ................................ ................................ .............  5 

Internet Information Services (IIS)  ................................ ...................  5 
SQL Server Express  ................................ ................................ ........  10  
Run the ProjectCompanion installer on the server  ..............................  10  
Log i n to ProjectCompanion web tool from the server  .........................  11  
Enterprise back -office tools on the server ................................ ..........  12  

ENTERPRISE ROLL-OUT ................................ ................................ ............  13  
Roll out ProjectCompanion web tool  ................................ .................  13  
Alternative 1 ï Guest / SQL login  ................................ .....................  13  
Alternative 2 ï Integrated Windows authentication  .............................  17  
Set up Enterprise back -office tools on clients  ................................ .....  19  
Allow remote connections to database  ................................ ..............  19  
Install Enterpris e tools and set database connection  ...........................  20  
Enterprise Business Reports  ................................ ............................  22  
Back -up  ................................ ................................ ........................  23  

FURTHER INFORMATION  ................................ ................................ ...........  25  
APPENDIX ................................ ................................ ...........................  26  

Set connection to database  ................................ .............................  26  
Restoring an existing SQL Server database  ................................ .......  26  
Manual installation for critical production servers  ...............................  30  



ProjectCompanion  Getting Started  

© 2010  Inmotion  ProjectCompanion  | www. projectcompanion .com  Page 3 / 33  

 

Installing ProjectCompanion 

Simple installation using automatic installer  

Use the automatic ProjectCompanion system installer  which is available from the 
download section at http://www. projectcompanion .com .  

 

To install  ProjectCompanion , log in to the server /computer  as administrator and :  

1.  Check System Requirements  on page 4 and install required software . 

2.  Run the ProjectCompanion. exe  installer  on the server . 

3.  Log in  to ProjectCompanion  with u ser name admin  and p assword: admin  

4.  Install EnterpriseReports.zip on the server.  

 

To set up the system for full operation :  

1.  Create Windows user groups or logins to access the system, see page  13 .  

2.  Set u p Enterprise back -office tools on selected client computers, see page  19 .  
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System Requirements 

ProjectCompanion runs on  computers with the following system requirements :  

¶ Windows 2008 Server  (32 or 64  Bit architecture ) , Windo ws 7, Windows 200 3 

Server, Windows 200 0 and Windows XP Professional  

¶ IIS 6.0  or IIS 7.0 in IIS 6.0 compatibility mode  

¶ SQL Server 200 8 Express  (SQL Server 7.0 or later)  

¶ .Net Framework  2.0  and 1.1 SP1  

¶ MSXML 6.0  

 

System overview 

The web browser connects to the  web server using Windows authentication, or with 
the web server guest account. The web server accesses the database with login info r-
mation in the Default.udl file. This can be specified with Windows authentication or 
with SQL lo gins.  

For e xample, a Windo ws user group (ProjectCompanion_Users) can be validated by 
the web server and be granted automatic access to the database with Windows login. 

Altern atively the web server can be logged in with a specific SQL login.  

Back -office tools are installed on selec ted clients and can be set up either with Wi n-
dows login to the database or with SQL logins. Login information is stored in D e-
fault.udl on the client. To get access to the database from client computers it may be 
required to open port 1433 (SQL Server) in t he fir ewall.  
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Server Installation 

Log in to the server with administrator permissions . Install the software required to 
run ProjectCompanion (see System Requirements  on page 4).  

 

Internet Inform ation Services (IIS)  

IIS is a free Microsoft Windows component. If it is not enabled on your system, please 
follow the instructions for your operating system version below.  

 

Windows 2003 Server  

To enable II S in Windows 2003 Server, you select Start , Control Panel , 
Add/Remove Programs . You then select the option to Add/Remove Windows 
Components .  

       Click on Add/Remove Windows Comp onents  

 

 

 

Check the Application Server  component and click Details . Che ck ASP.NET , Enable 
network COM+ access  and Internet Information Services (IIS) . 
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Check Common Files , Internet Information Services Manager  and the World 
Wide Web Service . Continue by selecting the World Wide Web Service  and click 
Details .  

 

     

 

Sele ct Active Server Pages  and World Wide Web Service . 

 

 

 

Click OK  in the dialogs to continue with the component installation.  

After the IIS component has been enabled you should check if ASP -pages are allowed 
to run. Click Start , Administrative Tools  and th en the Internet Information Se r-

vices (IIS) Manager .  
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Click on Web Service Extensions  and set Active Server Pages  to Allowed.  

 

 

 

Windows 2008 Server  

If you run Windows 2008 Server, you need to add a role  for IIS in the Server ma n-
ager  and add  services .  

 

 

 

Add the Web Server (IIS) role.  
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Make sure  the following checkboxes are checked in the server role services:  

 

¶ ASP.NET  

¶ ISAPI Filters  

¶ .NET Extensibility  

¶ ISAPI Extensions  

¶ ASP  

¶ Windows authentication  

¶ IIS 6.0 management compat ibility   
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Install the services . Note that t his may require a reboot of the server.  

 

64 - Bit architecture  

Note: if you are installing  on Windows 2008 Server with 64 -bit architecture the appl i-
cation pool which is used for ProjectCompanion must be configured to enab le 32 - bit 
applications . This is specified from the IIS Services Manager, expand the server 
node, click Application Pools , select the application pool you are using,  and then click 

on Advanced Settings in the Actions menu . Set Enable 32 - Bit Applications  to True  
in the General properties section (see b elow) . 

Note: if you are running Small Business Server, ProjectCompanion should be installed 
on a separate virtual server, not on the main server.  
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SQL Server Express  

If you do not already have SQL Server ins talled on the server, i nstall the free database 
engine MS SQL Server Express  from M icrosoft.  

Note: If you do not have the .NET Framework  and MSXML 6.0  on the server you 
need to install them  first. These Windows components are available from the MS SQL 
Expr ess downloadpage  at http://www.microsoft.com .  

Download and i nstall  the database engine and the management tools, SQL Server 

Management Studio Express (file names refer to the 2005 version) :  

1.  Microsoft SQL Server Express Edition  (SQLEXPR32 _SVE.EXE) and  

2.  SQL Server Management St udio Express  (SQLServer2005_SSMSEE.msi ) .  

Follow the instructions to set up the database engine.  

It is sufficient to s et it up with default options.   

Note that you will need the Management Studio express tools when you roll out the 
system. It will work on the server using the Administrator account directly after insta l-

lation, but to roll it out you need to create a login to the database, either using Wi n-
dows authentication, or a specific SQL login. This will then be used by the Default .udl 
file to let users connect to the ProjectCo m panion database.  

 

Run the ProjectCompanion installer on the server  

Log in to the server computer with administrator permissions  (required to install 

sof tware).  

Run the ProjectCompanion. exe  installer on the server.  Follow the steps in the I n-
sta llation Wizard.  During installation  you will be asked what SQL Server database to 
use  and how to log in .  

Enter the name of the SQL Server you want to use. If you have SQL Server Express 

installed with default options o n the same server the name is 
(LOCAL) \ SQLEXPRESS . If it is installed on another server, enter the server name 
instead of (LOCAL).  

Use Windows NT A u thentication  if the database is installed on the same server.   
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You will not be able to continue if the d atabase server cannot be found or the login 
information is not valid.  

 

In this example we use the default database name ProjectCompanion  and s elect 
USD  as system currency  (you can enter any currency represented with three letters ) .  

 

 

 

Click Next  to conti nue and finalize the installation. The database will be created and 
system files copied and registered on the server.  

 

Log in  to ProjectCompanion  web tool from the server  

Now it is time to start the system. You reach the web application from the Windows 
Start menu on the server, or by star t ing your web browser on the server and typing  

http://localhost/projectcompanion  

Log in to ProjectCompanion using:  
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User name: admin  

Password: admin  

 

To reach the system from another computer on the network, enter the ser ver name of 
the server where ProjectCompanion is installed instead of localhost  in your web brow s-

er :  

http://servername/projectcompanion  

 

Note that the system has been set up with Integrated Windows authentication , so 
using it from the network requires that  the Windows account you are using has pe r-
missions to access the web system and database. To expand use, see the section titled  
Roll out ProjectCompanion web tool  on page 13 . To validate installation it is sufficient 

to test that you can use the web tool locally on the server.  

 

Enterprise back -office tools on the server  

The ProjectCompanion web tool provides the ñfront-officeò for ProjectCompanion. This 

is used by team members, project managers and co mpany managers to run projects.  

The Enterprise back -office is typically used by administrators to create invoices and 
reports.  It consists of the Management Console and Business Reports tool.  
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Start the ProjectCompanion Management Console on the server  (from the Windows 

Start menu, All programs, ProjectCompanion). Log in with:  

 

User name: admin  

Password: admin  

 

To complete the installation, download EnterpriseReports.zip , unzip it and run the 

installer on the server. This will install the Enterprise Bus iness Reports tool.  

You will now have a complete installation on the server. In the test phase you can log 
into the server through Windows Remote Desktop to try the functions.  

To complete the rollout you need to grant access to the system and roll out cli ent tools 
as described in the next section.  

To install the Enterprise back -office on client computers, log in to the computer where 
you want to install the tools and log in to the ProjectCompanion web tool.  

Use the Enterprise back - office link  in the Proj ectCompanion web tool header to 
download back -office i nstallation files, or visit the Enterprise back -office section of the 
ProjectCompanion web site.  
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As in the case with the web tool, rolling out Enterprise back -office requires that we 

extend permissions  to the users.  

 

Enterprise roll-out 

When you have installed the system on the server  and tested the web tool and ente r-
prise back -office it is time to prepare for enterprise roll -out.  

 

We need to:  

1)  give users access to the system , and  

2)  provide access to Ent erprise back -office tools  

 

Roll out ProjectCompanion web tool  

The installer sets up the web tool with Integrated Windows authentication . That 
is, each user that wants to use ProjectCompanion web tool needs to have a Windows 
account that has permissions to  access files on the web server. When you run the sy s-

tem from the server you automatically have access.  

We have two options to set up the system logins and thereby expand the group of sy s-
tem use rs :  

 

1.  Guest / SQL login.  Use the Internet Guest account on the  web server and log 
in to the database with an SQL Server login  using information in Default.udl on 
the server  

2.  Integrated Windows authentication.  Use Integrated Windows authentic a-
tion and allow Windows users access to the ProjectCompanion database  

 

Alterna tive 1 is easier to set up and is recommended for test roll -out but alternative 2 
is recommended from a security perspective  and for production servers . Alternative 2 
also makes it possible to link ProjectCompanion user accounts to Windows a ccounts, 

thereb y eliminating the need to remember a separate ProjectCompanion login.  

Note: Y ou will need to use a SQL login if the database server is on a separate physical 
m achine from the w eb server, but you can still use Integrated Windows authentication 
to access th e web system and automatically log users into ProjectCompanion.  

In this documentation we start with the simple alternative  (1) . You can always switch 
to the second alternative later when you start full scale system operations  (see Alte r-
native 2 ï Integrated Windows authentication  on page 17 ) .  

 

Alternative 1 ï Guest / SQL login  

Start IIS on the web server. Expand the web sites and right -click on ProjectComp a-
nion.   

 

Select the Directory Security  tab and  click Edit .  
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Set the Authentication Method  to  only Anonymous access  and uncheck  Int e-
grated Windows / Basic authentication.  

 

 

 

Click OK to close the dialogs.  

In order for the web users to log into the database we need to create a d atabase login.  
How ever, first we check that the database engine allows SQL Server lo g ins . This 
is done from the SQL Server Management Studio Express, Server properties, S ecurity.  

 


































